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PROCEDURE 40
MEDICARORERATIONSINANUAL

NIC PATIENT CARE REPORT

A. Introduction

a) The following is the procedure for the proper completion of an electronic patient
care report (ePCR) as required by Florida Statute, Florida Administrative Code
and the Miami-Dade Fire Rescue (MDFR) Department.

b) An individual ePCR will be completed for each EMS related call received. This
includes special assignments, such as falling out of bed, any call where no patient
is found, where the patient was gone on arrival (GOA), or calls where a person
refuses treatment for any reason. If your assessment of an individual's condition
suggests that it is non-emergent in nature, a complete ePCR is still required.

c) An ePCR report that has been started must be completed.

SafetyPAD Android

ARRIVAL ON SCENE

CAD PUSH arrives — INBOX icon appears
* Click — Open
* Click — “New PCR” button.

e auto populates SCENE — DISPATCH fields
No CAD push yet?

* Click New PCR button
e Start running call until CAD arrives.
* Use the “NEXT KEY” on keyboard to enter
2
CAD PUSH arrives — INBOX icon appears

e “Merge Into Current PCR” button

* Available only if there is already an open PCR
* Open PCR’s incident # can be:

* Matching

» Left blank
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ARRIVAL WITH THE PATIENT

»  Recommended FIRST STEP on every call

» At Patient (time) — CLOCK ICON

 Most “important” time on report

* Controlled by report author
* Click, “NOW?” for time stamp.

Crew

You meet and EXAMINE your pt...

Scene

Situation * Click — Add Assessment

Patient

+ Answer from SKIN — PELVIS

History

* Multi-Select answer fields

Procedures

Medications e Pop-ups with ONLY a “Save” button

EReEY + Contradictory info logic

Vitals

* Identifies conflicts by turning RED.

Signatures

* Select entry to see conflict hints.

What’s the SITUATION with your pt....?
e Add COMPLAINT

Patient e Afree form write-in field.
History

* Add SYMPTOM

Exam

Procedures e Painto (R) Leg.

Medications

e Add Pertinent NEG’s > SYMPTOM

Disposition

Vitals * Document “positive/negative” findings

Signatures

e “Frequently Used”
POSSIBLE INJURY > Yes > Causes

e Used only on Trauma MOI.
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Crew

Scene

Situation

Patient

History

Exam
Procedures
Medications

Disposition

Signatures

Situation
Patient

History

Procedures

Medications

Disposition
Vitals

Signatures

Crew
Scene
Situation

Patient

Exam
Procedures

Medications

Disposition

Vitals

Signatures

YOUR CREW GIVES YOU VITALS
Some answers trigger additional questions*
* Heart Rate
e Cap. Refill
e Respiratory Rate
e Pulse Ox.

¢ BP Method

What did you see on the pt. EXAM...?
e Add EXAM findings
e A pick from list field.
e Add EXAM Pertinent NEG’s

* Document “positive/negative” findings

YOUR Patient’s. HISTORY
*  “Medical/Surgery History”
e “Current Meds”

A Searchable list

e Use for “Other Medications”
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= View PCR
EE.

Patiort Pesiton m Fowsl  Smung

Date/Time Assessments Comments
2016-01-02 153000 Shin: Mormal

Mental st Mormal Basebne for Patient

Heaciogist Hot Dose

Head: Nomal

Let’s review our PCR... :
* Tosee adraft report [sce _J oot ]

Dispatch Crew Members.

« From Menu select, “View PCR”. ey S0t oS Eroorse

‘bldlﬂ 2103 - Lousersale Fire Name: Rebert
e

s Cort Livet Ciew

Cort 0 PMDITS50
Incdent  Apartmet

Lexatie
Ty Crum Membses

A 0930 B 166TH ST Foke: Crew Emoloyee I0: 210302

State Florida Last Name Frometa Fest Name

City MIZWI-DADE Obed Cer Lovel EMT-Parumedic
Zip 3ans Crwws Cont Iy PMDNTTI0

Coda

View PCR

Hoke: Craw Emolayes I0: 217969
Resporss
ot L. EMT-Presmdic
Unit Call Sign A0 Crew Cent 1D PMDS09626
A0HR
911 Response (Scew) Times

Emegost (Imemeiste Uispaicned 01022016 182527
Poespunae) En Routa OVO200E 12T
A5 OLDLEONE 1ETNIN
APaeet Q102018 183000

Key points
* “Crew Change”
* At OIC exchange
« “Crew Setup”

» Edit or add crew
* icon adding a report WITHOUT CAD INFO
3

e Inbox — adding report with CAD info

« “At Patient” time — Clock Icon

Deleting Entries

» Press and hold any light blue entries
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Crew
Scene
Situation
Patient

History

Procedures
Medications
Disposition
Vitals

Signatures

Crew
Scene
Situation
Patient
History

Exam

Medications
Disposition

Vitals

Signatures

SECONDARY EXAM
* Head-to-Toe Assessment
e Add body site specific assessment
¢ (Eyes, Spines, Extremity, ABD)
¢ Multiple (Add Assessment) incomplete
¢ Add - creates a new assessment entry
e Select a previous entry to complete

* Deleting incomplete entries — Press & Hold

PROCEDURES...
* Add 12 lead ECG done
e Note: question asks for “ECG type” in Vitals
Vitals Screen
¢ (note red badge added to Vitals)
e Add Vital > ECG Type > 3 Lead

e Enter 2" set of Vitals
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Crew D|SPOS|T|ON

e A filtered list that triggers various report requirements.

Situation

» Disposition — Trigger Red badges within PCR

Patient

History * Makes Signatures available

Exam » Disposition - Hospital Team Activation

Procedures

e Location of Alerts — Trauma, Cardiac and STROKE
Medications AlertS

| * Stroke Assessment Form — Done w/in Android
Vitals

« EXAM - Stroke Assessment

Signatures

CLOSE AND SEND

What needs to be completed...?

* Red Badges — prevent report from being closed.
* Complete all unanswered questions.

= 9 Assessments: Photos * Times— Assure all report times correlate.

¢ Procedure and vitals times fall with the call times.
Scene Photo  [CAPTURED]

Situation ) * 12 Lead Attachment — Today and the Future.
Caption —

Patient * Today - Photo of Paper 12 lead ECG's

Hi *+ EXAM — Add Assessment — Add Photo
istory

* Future — LP15 attachmentvia wireless modem

Procedures
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